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1009 Retention of Department Records
(a) 

The Department shall maintain records and files necessary to accomplish the  

Department's regulatory function according to subdivision (b) and the approved  

Record Retention Schedule by the Department of General Services. Records and  

files may be maintained by the Department using either paper, electronic or   other

alternative storage technologies, including but not limited to,   photography,

microphotography, electronically recorded video images on magnetic   surfaces,

electronic data processing systems, optical disk storage, or any   other trusted

medium that does not permit additions, deletions, or changes to   the original

document. Unless specifically superseded by another legal   obligation, Department

records and files shall be destroyed pursuant to the   schedule in subsection (b).

(b) 

Department records and files shall be destroyed as follows:    (1) Plan license

applications, amendments,   and material modifications: (A) A plan's   license,

original application and execution pages A through D, as described in   section

1300.51, shall be retained by the   Department until a plan's license is surrendered

or revoked. Records and files   pertaining to the plan's license will be maintained by

the Department for a   minimum of two years following the plan's surrender or

revocation of the   license. Thereafter, the records and files shall be destroyed. (B)

Exhibits to a plan's license application,   as described in section   1300.51



subsections E through FF,   amendments, and material modifications shall be

retained by the Department for   a minimum of five years from the date of filing.

Thereafter, the records and   files shall be destroyed. (C)   Records and files

regarding a plan's financial status and fiscal arrangements,   as described in section

  1300.51, shall be retained for a   minimum of five years from the date of filing.

Thereafter, the records and   files shall be destroyed. (2) Correspondence between

a plan and   Department counsel or staff may be retained by the Department if it is 

 determined that the correspondence is of material value in the continued  

regulation of the plan. Such correspondence shall be maintained for a minimum   of

five years. Thereafter, the correspondence shall be destroyed. (3) Final financial

and medical survey plan   reports shall be maintained by the Department for a

minimum of five years from   the date of the final report's release or until release of

the next final   report, whichever is later. Examiner and surveyor working

documents used in   preparing the report shall also be maintained for a minimum of

five years from   the date of the final report's release. Thereafter, the report and all

working   documents shall be destroyed. (4)   Records and files pertaining to

Department enforcement investigations and   actions, and Department litigation

shall be retained for a minimum of five   years from the date the matter is closed.

Thereafter, the records and files   shall be destroyed. (5) Records and   files

pertaining to enrollee and consumer complaints, and the Independent   Medical

Review process, shall be retained for a minimum of two years from the   date the

Department closes the matter except any medical x-rays may be   destroyed

immediately following the closure of the matter. Thereafter, the   records and files

shall be destroyed. Records and files that are determined to   be outside of the

Department's jurisdiction pertaining to enrollee and consumer   complaints, and the

Independent Medical Review process may be destroyed   immediately following the



closure of the matter.

(1) 

Plan license applications, amendments,   and material modifications: (A) A plan's  

license, original application and execution pages A through D, as described in   section

1300.51, shall be retained by the   Department until a plan's license is surrendered or

revoked. Records and files   pertaining to the plan's license will be maintained by the

Department for a   minimum of two years following the plan's surrender or revocation of

the   license. Thereafter, the records and files shall be destroyed. (B) Exhibits to a plan's

license application,   as described in section   1300.51 subsections E through FF,  

amendments, and material modifications shall be retained by the Department for   a

minimum of five years from the date of filing. Thereafter, the records and   files shall be

destroyed. (C)   Records and files regarding a plan's financial status and fiscal

arrangements,   as described in section   1300.51, shall be retained for a   minimum of

five years from the date of filing. Thereafter, the records and   files shall be destroyed.

(A) 

A plan's   license, original application and execution pages A through D, as described in  

section 1300.51, shall be retained by the   Department until a plan's license is surrendered or

revoked. Records and files   pertaining to the plan's license will be maintained by the

Department for a   minimum of two years following the plan's surrender or revocation of the  

license. Thereafter, the records and files shall be destroyed.

(B) 

Exhibits to a plan's license application,   as described in section   1300.51 subsections E

through FF,   amendments, and material modifications shall be retained by the Department for

  a minimum of five years from the date of filing. Thereafter, the records and   files shall be

destroyed.

(C) 



Records and files regarding a plan's financial status and fiscal arrangements,   as described in

section   1300.51, shall be retained for a   minimum of five years from the date of filing.

Thereafter, the records and   files shall be destroyed.

(2) 

Correspondence between a plan and   Department counsel or staff may be retained by

the Department if it is   determined that the correspondence is of material value in the

continued   regulation of the plan. Such correspondence shall be maintained for a

minimum   of five years. Thereafter, the correspondence shall be destroyed.

(3) 

Final financial and medical survey plan   reports shall be maintained by the Department

for a minimum of five years from   the date of the final report's release or until release of

the next final   report, whichever is later. Examiner and surveyor working documents

used in   preparing the report shall also be maintained for a minimum of five years from 

 the date of the final report's release. Thereafter, the report and all working   documents

shall be destroyed.

(4) 

Records and files pertaining to Department enforcement investigations and   actions,

and Department litigation shall be retained for a minimum of five   years from the date

the matter is closed. Thereafter, the records and files   shall be destroyed.

(5) 

Records and   files pertaining to enrollee and consumer complaints, and the Independent

  Medical Review process, shall be retained for a minimum of two years from the   date

the Department closes the matter except any medical x-rays may be   destroyed

immediately following the closure of the matter. Thereafter, the   records and files shall

be destroyed. Records and files that are determined to   be outside of the Department's

jurisdiction pertaining to enrollee and consumer   complaints, and the Independent



Medical Review process may be destroyed   immediately following the closure of the

matter.

(c) 

Notwithstanding this section the   Department may retain a record, file, or

document at the Director's   discretion.

(d) 

The record   retention schedule outlined in subsection (b) shall apply to all records

and   files maintained by the Department after January 1, 1998. Documents filed

with   the Department, or its predecessor Department of Corporations before

January 1,   1998, may be destroyed at the Director's discretion.


